How Do | Get Apex Help?

If it is a technical problem, contact Apex Support at 800-453-1454, option #2.

If it is a course issue, on your Dashboard, Select “Help.” Then, select “Help Home.”
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**|f nothing comes up, look at the “How To: Disable Pop-up Blockers” from the Apex — Frequently Asked Questions page

you were just on.**

Once the Help Menu comes up, type in your question/topic in the search window. Then, select the link that matches
your request.

A [ help.apexvs.com/StaffLegends/Default htm#search-submitting homework

Englis| Pretests for Enhanced Credit Recovery Courses
Pretests for Enhanced Credit Recovery Courses Courses with the enhanced credit recavery feature set (Prescriptive pathway) include
Englis pretests that give students the oppartunity to accelerate past material they have masterad in each unit so they can focus on activities that
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submitting homework

-

Attach a File to a Message
Attach a File to a Message To attache coursework to a message
messages/messages_attach.htm

Submit Paper-Based Assignments

Submit Paper-Based Assignments Studen| everal options for submitting paper-based assignments. The best method is

determined by where and how students ¢ ese activities, and the teacher's preferences. Check with your teacher about the

method you should be using ==
course-navigation/ht_submit.htm

Getting Support

Getting Support Find out who to contact when you ha'
team can help you with technical questions about acces
support htm

Student Getting Started: ALVS

Student Getting Started: ALVS Welcome to Apex Learning Virtual Schooll The following resources show you how to access your
courses, complete your work, and check your progress.

get-started/student_alvs.htm

jon or need help. Apex Learning Support The Apex Learning Support
t and working with learning management tools

Guided Tour: ALVS Student

Guided Tour: ALVS Student Learn how to get started in your Apex Learning Virtual School course, contact your teacher, submit
homework, and track your progress. After watching this video, you will receive a Certificate of Completion that you can use to earn extra
credit

get-started/student_alvs_alvs_htm

Communication Tools

Communication Tools The following demonstrate the ways in which students can communicate with teachers, submit coursework, and
connect with peers.

communication/communication-tools.htm

Save & Edit Assignments as PDFE

Save & Edit Assignments as PDF Students and teachers considering ways to work with assignment sheets may choose to use the free
Goggle Chrome web browser and the free Adobe Reader to save and edit assignments as PDFs.
course-navigation/ht_assignments_pdf.htm

Messages Page for Students

Messages Page for Students Students have a Messages page for communicating with teachers and submitting paper-based activities.
Each program is different — some students will use messages and some will not. Ask your teacher or mentor if you're not sure when to
use Messages screen

messages/messages.htm

Student Getting Started: Courses

Student Getting Started: Courses Welcome to Apex Leaming! The following resources show you how to access your courses,complete
your work, and check your progress.

get-started/student_courses_htm

If this does not answer your question, contact your teacher through the Apex Messages tab.



